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J ean M. “Jeanie” Knapp, 64, of Liverpool, passed away peacefully in her sleep on

Thursday at The Bishop Rehabilitation and Nursing Center. She was born in
Syracuse, daughter of the late Arthur Jr. and Marjorie (Creech) Hier.

Jean was employed at UPS and the Christmas Tree Shops for many years before retiring. Jeanie
was a friendly person to everyone and was always ready to help when needed, however she valued

her privacy and never liked being the center of attention. She was an avid baker, and people were
always glad to receive one of her homemade treats.

She is survived by her husband of 45 years, love of her life and best friend, Jeffrey W. Knapp;
daughter, Christie Knapp; son, Jeffrey Knapp II; sisters, Cathleen (Mark) DeWolf; Debra Hier;
brothers, Arthur Hier III and Jeffrey (Lynda) Hier; many nieces, nephews and very close friends.

In honoring Jeanie’s wishes, private services will be held at a later date.

In lieu of flowers, contributions in Jeanie’s memory may be made to Helping Hounds, 7268
Caswell Ave., North Syracuse, NY 13212.
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AA Anna Antonucci posted:

Heaven's garden has a new bloom... Jeanie was such a beautiful woman. She was so kind and

wonderful to work with. My condolences to her family. Rest in Peace Jeanie. Anna Antonucci

February 28 at 6:30 AM

PN Patti O’Neil posted:

Jeanie was a truly lovely person. I enjoyed knowing and working with her at UPS. My God bless her

and her family. Patti (Lenweaver) O’Neil

February 23 at 4:43 PM

Anonymous sent a Simply Elegant Spathiphyllum to the Knapp family.

February 23 at 7:09 AM

DM

Carolann Turcott March 1 at 3:15 AM

I am so saddened to hear of Jeanie’s passing . We worked together at UPS for years . Always

a smile , a encouraging word, dedicated worker and one of the nicest human beings it has

been my pleasure in life to know . My condolences to all of her loved ones ❤️

Dave Moffitt posted:

A huge loss for all. Jeanie had the best personality and was a no nonsense person. I am a better

person from knowing her and working with her for many years in the CSTC and Jeanie never would

ever let anyone down.. A true example of a fantastic human... She'll never be forgotten. Thoughts and

prayers to the family... Dave Moffitt

February 23 at 5:53 AM

CT

MM Michele Mullett posted:

I have such wonderful, fun memories of Jeanie at both CSTC locations.She was a wonderful, funny

and good friend. My thoughts are with her family.Thinking of you and our "Grams". ❤️

February 23 at 4:34 AM
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JR Jo Ray posted:

I am proud to have had the pleasure to know and work with Jeanie. She always had a sympathetic

ear and a big heart. She will be missed. Love you lady.Jo

February 23 at 4:04 AM

MD Mark Denney posted:

She made the CSTC a fun place to work. Always had a positive attitude. Very sorry.

February 22 at 4:20 PM

TN Traci Newton posted:

I worked with Jeanie about 21 years at Pizza Hut! I was pregnant with my first child and I was 17 and

she was so wonderful to me!!! She was always there for me when I had problems with my pregnancy.

My condolences goes out to her family!! She was an amazing, wonderful, and beautiful woman inside

and out! I'm very lucky that I was a part of her life!! A new Angel has arrived in heaven!!!!!

February 22 at 4:05 PM

KT Kathy Tarquinio posted:

Oh how we laughed in Cust Serv every day. Thanks for the friendship and fun. Such a wonderful

friend and great memories. (our trip to MacKenzie Childs years ago for our tea cup!!!) Love you

sweet Jeanie

February 22 at 11:19 AM

HE Helen posted:

As efficient as Jeanie was, it's a wonder that she got her work done because we knew she would

listen to us when we needed a helpful ear. Jeanie offered respect and fairness to every employee at

CTS but to those blessed to call her friend, we found a loving, smart and patient woman who had the

gift of simply "listening" with her heart. And her family? Oh my! how she loved you! She never tired of

talking about you if we asked and every day she was ready and waiting for Jeff to pick her up. My

deepest condolences to you. I will always think of Jeanie with such love. Helen

February 22 at 10:50 AM
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JA Joann Allen posted:

Jeannie was a special lady.. Always a smile. She will truly be missed. ❤️

February 22 at 6:50 AM

CK Carrie Robinson (Knight) posted:

Jeanie was the sweetest woman I have had the pleasure of ever knowing. I worked with her at CTS,

from my first day there, she took me under her wing . She was wonderful to work with and a

wonderful listener. Always a kind word for everyone .. love you Jeanie

February 22 at 6:27 AM

VI Vira posted:

Jeannie was a special lady, she was part of our ups family in customer service. She was like a sister

to all of us and to me! So many wonderful memories working side by side. Best chocolate chip cookie

cake baker!

February 21 at 7:41 PM

JB Jill & Tom Benson posted:

Sending condolences to the entire Knapp family.So sorry for your loss. Jill & Tom Benson

February 21 at 4:43 PM

JB

Carrie Robinson (Knight) February 22 at 6:12 AM

Jeanie was a very special lady . She was always so sweet to me the whole time I was at CTS,

always had an ear to listen and sweet heart for everyone . I will miss her.

Jeremy Budziak posted:

Jeanie was a wonderful woman. She made me feel very welcome when I moved to NY and started

My career at CTS. Over the years she took great care of me and treated me as if I was one of her

own children. I will miss her.

February 21 at 4:34 PM

CK
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DP

Eve Soltau February 21 at 3:15 PM

I worked with Jeanne at UPS. I'm sorry to hear of her passing.

Diana Powers posted:

I’m so sad to hear this news. I worked with Jeanie at CTS - she was a wonderful lady! She always

had a friendly smile for everyone. My heart goes out to her family.

February 21 at 2:29 PM

ES

WR Wendy Rogers posted:

I am so saddened to hear about this, Jeannie and I worked together at PizZa Hut. She was like the

mom of the store everybody would go to her and talk to her for advice or just an ear to listen to. Have

not seen or talked to her in quite a while but I always loved working with her and loved her as a

person. My thoughts and prayers go out to the family. Much love , Wendy Rogers

February 21 at 12:34 PM

KE Kelly Etheridge posted:

My son and I were truly lucky to have such a sweet lady in our lives. She was more than a coworker

she was my work mom and bestie at the tree. You touched so many lives Jeanie ❤️

February 21 at 8:33 AM

FD Fred Donath posted:

Such a lovey lady. My mom and her got along great back in the day back at Pizza Hut.

February 21 at 7:52 AM
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Memories only last if you share them
Join us in honoring Jean by contributing to a collection of shared memories.
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